ABSTRACT Patients using online medical community platforms are a special group of social media users, unique in terms of their willingness and behavior in disclosing private information. However, patients' willingness for information disclosure is crucial for efficient operation of the platforms. From the perspective of these platforms, this paper investigates the impact of fairness (outcome fairness and procedural fairness) on the patients' willingness to disclose privacy in the platform, and the role of perceived platform interactivity in this effect. Survey analysis of 1,546 online medical platform users shows that outcome fairness and procedural fairness have a direct positive impact on both the patient's perceived platform interactivity and their willingness for privacy disclosure, while the perceived interactivity is found to enhance the willingness for privacy disclosure. These findings provide theoretical and practical guidance for online medical community platforms in encouraging patients to disclose information.
I. INTRODUCTION
In recent years, online medical and health communities have grown rapidly in China, with the emergence of a large number of online communities such as ''Hao Daifu'' (good doctors), ''Man You Bang'' (a group of slow friends), ''Chunyu Yisheng'' (Spring-rain doctors), etc. According to estimates, the potential market for online medical care will reach 190.539 billion yuan by 2020. The widespread popularity of these online health care communities is largely because of the fact that they provide a channel for sharing health information between doctors and patients, as well as among patients, where patients can consult with doctors or with the community on their health issues. People with similar health issues would be able to have relevant discussions and receive help and comfort from the community. However, in using these platforms, patients must make conscious decisions as to whether they would disclose their personal information. On the one hand, they hope to obtain more effective health guidance and counseling services by disclosing their personal health information, while on the other, they may have concerns about the information being used maliciously and
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illegally by individuals or enterprises, resulting in violation of their personal rights and interests.
For the patients, these concerns are not groundless. According to the Report on the Protection of Chinese Netizens' Rights and Interests (2016) issued by the China Internet Society in 2016, 84% of netizens in China have personally experienced the negative consequences of personal information leakage, among whom 54% believe that the information leakage was very serious [1] . The Daily Mail in the UK has reported cases in which hospitals sold the patient's diagnosis records as waste paper, posing a great threat to the patient's privacy. A research team from the University of Toronto and St. Michael's Hospital once collected equivalent of 590 kg of waste paper from the garbage bins of five hospitals in Canada between 2014 and 2016, including more than 310,000 documents, of which less than 1% (2,687 documents) contained personal sensitive information including the patients' phone numbers, home addresses, insurance information, medical history, diagnosis, etc. The leakage of these sensitive information could cause not only huge economic loss, but also serious psychological harm, to the patients. According to the Report on the Protection of Chinese Netizens' Rights and Interests (2016), the economic loss within the year which was caused by violations of personal rights amounted to as much as 91.5 billion yuan. As a special group, patients are more psychologically vulnerable, and therefore more likely to be defrauded by fraudsters taking advantage of their psychological weaknesses, leading to economic and psychological losses for both individuals and families. In China, reports of patient information leakage is not unheard of either. For example, Beijing News reported in 2016 that 275 HIV-infected patients in 30 provinces across the country received fraudulent calls, also because of patient information leakage.
However, from the perspective of the online medical community platforms, sharing of patients' health information can enrich the information in the online community, help other patients with similar diseases to receive reasonable treatment, and is conducive to the doctors' diagnosis accuracy, treatment effectiveness, and improvement of medical skills. This would be helpful for difficult situations where the asymmetry of health information causes shortage of medical resources. Therefore, promotion of health information sharing in online medical communities is meaningful in a practical sense for the long-term development of these online communities. It seems necessary to take measures to improve the patients' willingness to share information in the online medical community, and to expand the breadth of privacy risks.
While there can be found much research in the literature on privacy disclosure in social networks, research on user privacy disclosure behavior in online medical communities is rather scarce. This is mainly because such social applications have only emerged in recent years, not receiving as much attention as other types of social applications. Meanwhile, results from research on other social applications can not be extended to the online medical community environment, as existing research shows clearly that users' privacy disclosure behavior would be affected by specific situations. Users of different social platforms would exhibit different privacy disclosure behaviors [2] , [3] . Therefore, research in the context of online medical communities seems much of a necessity, which constitutes the main topic in this study.
In the limited number of studies on privacy disclosure in online medical communities, scholars have mainly investigated, from a technical perspective, privacy protection for electronic health archives (e.g. Blobel [4] , Lin and Chang [5] ) and the encryption of online health information (Dinev and Hart [6] , Bansal and Gefen [7] ), while some have focused on the legal and regulatory issues regarding health information management, e.g. Xiao et al. [8] , Oh [9] . However, discussion from a management perspective on patient information disclosure itself, and on the role of online medical community platforms in this process, is rather rare.
From the perspective of the online medical community platforms, this paper seeks to investigate the role which these platforms would play in encouraging patients to share information, exploring under the framework of fairness heuristic theory the impact of the fairness of the platforms on the patients' willingness to disclose private information. This study constructs a theoretical model on this basis, verifies it, and aims to provide management guidance and suggestions for the online medical community platforms to encourage patients to disclose their information.
The structure of the article is organized as follows. Section 2 reviews the literature on relevant theories, and provides the basis for the following hypotheses; Section 3 proposes the research hypotheses; Section 4 describes the research methodology, including measurement scale selection, sampling, data collection and the selection of controlled variables; Section 5 presents the results of data analysis; the last section concludes the research and discusses its theoretical and practical significance, its limitations, as well as future research directions.
II. LITERATURE REVIEW A. HEALTH PRIVACY DISCLOSURE AND PERSONAL PRIVACY CONCERNS
Information disclosure refers to ''individual intentionally and voluntarily revealing personal information to others in a network of people'' [10] , which has great impact on the online environments where requires the sharing and disclosure of personal information (such as e-commerce, social networking services, and location-based services, etc.) [11] . The online medical community platform as a Web 2.0-based communitydriven service is one of these online medical platforms that meets people's health-related information needs. In a sense patients benefit from the service and support of the community platform and receive online medical information while disclosing their personal information [12] . For example, they can disclose health and privacy information in exchange for health risk assessments, disease prevention or physician treatment recommendations from the platform [13] ; they can also share their medical history, experiences and feelings with patients who have experienced similar health problems [14] . However, due to privacy concerns, users are still hesitant to disclose their private information because the information is private. Privacy concerns are ''personal approach to fairness in the context of information privacy'' [15] , which has been one of the most concerned issues in the field of information privacy [16] . Online medical community platform users are concerned about their privacy, they are afraid that their personal information and privacy might be invaded or threatened due to the platform provider's data collection and other applications exceed the bottom line of individual rights. Given these issues, the struggle between users' privacy concerns and their active disclosure of health information has hampered the development of online information services.
B. THE PRIVACY ISSUES OF ONLINE MEDICAL COMMUNITY PATIENTS
Although the existing research has already conducted a lot of discussion on privacy issues, the research on the online medical community as a research background and the discussion of patient privacy disclosure behavior is very rare. However, studies have clearly shown that in the network environment, due to the special nature of medical information, when people leak personal medical information, their personal health data may be abused and adverse consequences. There is a strong privacy concern about disclosure, protection, and control over the dissemination of such information, and this concern is one of the focuses of Internet users [12] . This issue is not unfounded. The research results of Perera et al. [13] indicate that nearly half of the respondents expressed high concerns about the privacy of their personal health information due to the high degree of network communication, and Lafky and Horan [14] 's study are also more inclined to believe that the disclosure of private information will exist. Concerns about the security of health and privacy information may further prevent some users from accessing certain medical services, especially those related to sensitive areas [15] . Therefore, in the study of Antheunis et al. [16] , it is clearly pointed out that privacy issues are the first obstacle to the need for patients to use online medical websites.
In terms of the research on privacy issues in the social network environment, there is only a few research study on the online medical platforms, most of the researches are mainly to study the protection of medical information from the perspectives of technology, law and government management. For example, Wu et al. [17] discussed the health privacy risks faced in the network environment and the role of the government in data governance, technical standards, management, laws and regulations on health privacy from the perspective of the government. In terms of data protection, the government is the rule maker, promoter, supervisor, as well as the organizers, promoters and supervisors of data protection technology, who should bear the responsibility for management and legal policy formulation, and to protect personal health information not being infringed in any ways.
From the management perspective, the existing research to explore the behavior and willingness of patients or users to disclose privacy on online medical platforms is mainly from the following aspects:
First, on the purpose of health and privacy sharing, the reason why patients are willing to share their personal information on the website is to communicate with doctors to obtain medical help from doctors, and to obtain high-quality health suitable for their own situation, which is called health guidance services, that is, personalized services. In the context of online medical care, personalized service refers to the medical health platform providing content and services tailoring for the user based on their understanding of the individual's preferences and behaviors [18] . Wang [19] believes that the personalized services of online medical websites include two types: explicit personalized services and implicit personalized services. Among them, explicit personalized services refer to the activities when patients active disclosure of medical health privacy, such as users requesting hospital registration, online consultation, medication inquiry, electronic medical record reports, medication reminders, overseas medical treatment, community discussions, etc. Implicit personalized service means that the website automatically conducts content-based personalized recommendation based on the user's browsing content, behavior trajectory, discussion, preferences, and hobbies. The results show that personalized service has a significant positive impact on perceived risk, outcome expectation, and material reward; service quality has a significant positive impact on outcome expectation and material reward, and has a negative impact on perceived risk. At the same time, there is a significant positive impact relationship between outcome expectation, material reward and trust, and perceived risk and trust have a significant negative impact relationship; also, trust will positively affect the willingness to disclose personal health and privacy information. The results of Zhang et al. [20] show that personalized service affects users' information disclosure attitude, while users' information disclosure attitude, reciprocity norm and perceived behavior control affect users' information disclosure willingness.
Second, access to medical-related information is also one of the purposes for patients to share information on a medical platform. Kordzadeh and Warren pointed out that online medical platforms can use their forum function to create healthy information exchange for patients and users. Patients and users can learn about doctors' ratings, drug ratings and other related information through the platform [21] , as well as for patients and their family members or friends to obtain relevant medical information more conveniently and inexpensively [22] . Moreover, online medical sites bring together patients' medical information and treatment experiences, and provide advice to other members of the site to help them make better decisions, such as choosing a doctor, medication considerations, and more efficiently handling medical conditions (such as alcoholism, drug addiction, etc.) [23] .
Moreover, patients want to be able to get emotional support from online medical platforms by sharing private information. Users expect to be able to get better support from other members of the site and get emotional relief [24] , [25] . In such network environment, users can get ''care, love, and help'' in a non-face-to-face format, which they are most likely not easy to receive in the off-line environment [20] , for example, teenagers consult in the online community for sensitive issues related to pregnancy, menstruation, etc. [26] . In addition, Chou et al. [22] also believe that online medical platforms provide patients and their families with a more convenient and low-cost way to obtain emotional support. To this end, users are more willing to exchange their personal information for the emotional support they need.
All of these are expected benefits that can be achieved by disclosing and sharing personal health information on online medical platforms. However, the consequences of disclosure of such health privacy may be the abuse of information, disclosure, etc., thus online medical platform users start to raise the attention to the health privacy. Therefore, scholars have conducted research on the relationship between the disclosure or sharing of patient personal health privacy data and their own privacy concerns. Bansal et al. [7] have shown that privacy concerns have a negative impact on online disclosure VOLUME 7, 2019 of personal health information, and this conclusion has also been confirmed by Dinev et al. [27] . Users' privacy concerns about their personal health information can result in their reluctance to share their medical data in a cloud computing environment [28] . Establishing personal medical records as a way to share personal information, Whetstone and Goldsmith believe that people are willing to create personal medical files on online medical websites because they are more comfortable with the privacy and security of medical records [29] . Hui et al. [30] suggested based on privacy concerns, they believe that netizens will avoid sharing personal medical information due to possible risks. Moreover, concerns about health privacy may also lead to information privacy protection responses, such as patients refusing to provide their own personal information, requesting to delete their records on medical devices, spreading negative word of mouth to friends and relatives, making complaints to medical institutions, or other third-party organizations, etc. [31] .
Third, the online healthcare platform or the environment for sharing health information will also affect the patient's privacy disclosure and sharing behavior. The results of studies by Bansal and Davenport [32] show that the credibility of medical websites is crucial due to the privacy concerns, and even the discounts for a certain fee can also stimulate users to provide more of their personal health information. On the basis of this research, Bansal broadened the research perspective and comprehensively studied the influence of information sensitivity, privacy concerns, trust and other factors on the disclosure and sharing of medical information by Internet users [7] .
III. RESEARCH HYPOTHESIS A. USERS' PERCEIVED PLATFORM INTERACTIVITY AND WILLINGNESS OF PRIVACY DISCLOSURE
Whether it is online communication or face-to-face communication, perceived interactivity is considered to be an important factor in the information exchange process [33] . The definition of perceived interactivity in the existing literature is mainly from three perspectives: perceived interactivity as a feature of technology, as a process of information exchange, and as user's perception [34] . This study follows the definition of user perception perspective proposed by Lin and Chang [5] , that is, ''users consider the experience as the degree of interpersonal simulation and imagine that they are in front of another user in an actual social environment.'' Perceived interactivity is a construct with multiple dimensions, including interaction between humans and interaction between human and information [35] . Human-to-human interaction refers to the use of social media to send and receive information and the interactive response between users [31] . Human-to-human interactions can reflect the feelings or emotional reactions of individuals as they engage in social interactions (i.e., contact with others), as well as the perception of the speed and frequency of feedback from members of social networks [35] .In this study, human interaction was defined as the extent to which users believe they can connect with others using the online medical community platform.
In contrast, human interaction with information refers to the acquisition and sharing of information through social media [36] . According to Marchionini [37] , the core of human-information interaction is the process of interaction between human and information. The interaction of human and information enables users to select, search and edit information in social media [38] . In this study, human and information interactions were defined as the extent to which users thought they could interact with information using an online medical community platform.
Previous literature suggests that human-to-human interaction and human-information interaction can better predict behavior [5] . Researchers also assert that social media users will use the interactive features provided by social media to meet their needs [38] , which means that perceived interactions may have an impact on the expected outcomes of social media usage. Therefore, this study suggests that interactions between human and the interaction between human and information may be the influence factors that impact on the online medical community platform.
Human-to-human interaction refers to two-way and reciprocal communication between users of online medical community platforms. in other words, users can interact with others through discussions, feedback, and conversations through the online medical community platform. Often, interpersonal interaction requires individuals to provide health information to others, while other users can provide feedback to individuals. According to Bolle et al. [39] , users are more willing to discuss their health issues with health professionals or specific individuals in order to gain relevant expertise and advice to meet their health needs. Therefore, in order to be able to get the desired information, patients are more willing to disclose their privacy in the online medical community platform.
H1: Human-to-human interaction has a significant positive impact on the patient's willingness to disclose privacy in the online medical community platform.
Human-information interaction refers to the extent to which people believe that he or she can effectively use social media features to find or browse information. Lu et al.'s research further shows that when users think that social media can provide them with some useful interactive features, they will be satisfied with social media and tend to use social media to exchange information with others [40] . Wei et al. [33] also found that the interaction between people and information affects the user's attitude, which in turn affects their intention to use social media. In addition, Lin and Chang [5] also found that human interaction with information can enhance the user's health information exchange.
H2: Human-information interaction have a significant positive impact on the patient's willingness to disclose privacy in the online medical community platform. 
B. ONLINE MEDICAL COMMUNITY PLATFORM FAIRNESS AND PATIENT PRIVACY DISCLOSURE WILLINGNESS
The theory of 'fairness' was first proposed by Adam Smith, and it is the synthesis and sublimation of exchange theory, cognitive dissonance theory and social comparative theory. The existing research on fairness mainly focuses on Outcome Fairness and Procedural Fairness [41] . 'Outcome fairness' focuses on people's perception of the outcome of the distribution, that is, the pay and reward can match or the outcome of the decision is fair. 'Procedural fairness' mainly focuses on the decision-making process, which refers to the degree of fairness perceived in the process of program use and program development [42] . Some scholars have pointed out that perceived fairness affects users' willingness to disclose personal privacy. In the business environment, when users observe that the company's procedures are more fair, the willingness to actively disclose personal information to the company is stronger [48] .
In the field of privacy research, the application of fairness theory focuses on how companies can improve the willingness and the behavior of user privacy disclosure by establishing a fair perception of users on websites and online businesses. One of the ways in which online companies reduce customer privacy issues is to adopt procedural fairness [43] . According to the theory of procedural fairness, when a person thinks that their specific activities as participants are fair, they perceive procedural fairness [44] , thereby increasing their level of activity on the online medical community platform, namely:
H3: Procedural fairness can enhance the interaction of people in online medical platforms.
H4: Procedural fairness can enhance the interaction between human and information in online medical platforms.
In terms of information disclosure, procedural fairness theory also believes that customers will be willing to disclose personal information when they have ''appropriate procedures to protect personal privacy'' and agree to the company's subsequent use of this information [45] . Therefore, we propose the following assumptions:
H5: Procedural fairness has a significant positive impact on the patient's willingness to disclose privacy on the online medical community platform.
In the online medical community platform, 'outcome fairness' refers to the degree of fairness of the user's perception of the outcomes. Fairness is perceived when a user believes that the services and value they receive match the level of privacy information they disclose. The more fair the perceived results, the more information and services are obtained, the more users will feel satisfied, thereby increasing their level of activity in the platform.
H6: Outcome fairness can enhance the interaction of people in online medical platforms.
H7: Outcome fairness can enhance the interaction of human and information in online medical platforms.
Similarly, the more fair the results perceived by users, the more willing to disclose personal information in online medical platforms.
H8: Outcome fairness has a significant positive impact on the patient's willingness to disclose privacy on the online medical community platform.
IV. RESEARCH METHODOLOGY A. MEASUREMENT SCALE
The measurement scale selected in the questionnaire were modified according to the existing literature and further adapt to the online medical community platform context. Moreover, during the development of the scale, many related studies in the fields of psychology, health care and information systems were reviewed to select appropriate measurement indicators and improve content validity. The measurement scale for human interaction is adapted from the Kuo et al. [31] , which measures five basic aspects of human-to-human interaction in an online medical community platform, namely, communicating, communicating and sharing opinions, connecting with others, develop relationships, and the relationship with friends. The measurement scale for human-information interaction is adapted from Fornell and Larcker [48] and Kuo et al. [31] , whose indicators reflect four characteristics of human-information interaction: effective search of information, filtering information, quick access of information, and obtaining meaningful information through the online medical community platform. The measurement scale of the willingness to disclose privacy was adapted from the scale of Son and Kim [46] ; The outcome fairness scale was adapted from the study of Son and Kim [47] ; The procedural fairness scale was adapted from the scale of Li et al. [48] . The specific indicators are shown in Table 1 . All constructs in the scale were measured using a 7-point Likert scale, where 1 means ''very disagree'' and 7 means ''very agree.'' Since the original measurement scales were written in English, after translating these scales into Chinese, the Chinese version was translated back to English, and the original English version and the English version of the second translation were compared to determine the accuracy of the translation. Improve and correct the differences, so as to improve the accuracy of translation. In order to improve the content validity, the original questionnaire was sent to eight experts in the information system and healthcare field, and then the indicators were modified based on the suggestions of these experts to ensure that all the questions in the survey are clear.
In addition, a small range of pilot tests were conducted to ensure the validity of the questionnaire. In the pilot test, 45 users from the online platform 'Good Doctors' completed the questionnaire as a sample of the survey and gave their opinions on the questionnaire as well as the ambiguities and incomprehensible aspects of the questionnaire. The measurement indicators was then slightly modified based on their comments and suggestions.
B. SAMPLE AND DATA COLLECTION
Questionnaires are distributed online and Qualtrics is used to build the online survey. The study sample was from users from two well-known online medical community platforms in China, namely Hao Daifu'' (good doctors) and ''Chunyu Yisheng'' (Spring-rain doctors). We randomly selected 1000 users to send questionnaires on each platform, and encouraged each respondent to complete the questionnaires with offering of a 20-yuan top-up voucher for phone bill. In order to improve the respond rate of the questionnaire, we sent an email reminder again to those who have not returned the questionnaire one week after the questionnaire is issued. Finally, among the 2000 users who we sent the link, a total of 1789 questionnaires were collected, of which 1546 were valid. Descriptive statistical analysis of the samples is shown in Table 2 . Among these valid samples, 898 (58.1%) were female and 648 (41.9%) were male. In terms of age, 6.3% of the users are under 20 years old, 27.7% of users are between 20 and 29 years old, 35.4% of users are between 30-39 years old, 23.4% of users are 40-49 years old, and 7.2% of users are over 50 years old. In terms of education level, the vast majority have undergraduate degree or above (98.6%), of which postgraduate degree and above account for 39.5%. In terms of platform usage, more than half of the users have 1 year or less of online medical community platform experience (51.3%), 32.9% of users have used 1 to 2 years, and 15.8% of users have more than 2 years of experience. From the perspective of income, 10.8% of users have an average monthly income of 1,499 yuan or less, 13.8% of users have monthly incomes between 1,500 and 2,999 yuan; 31.6% of users have monthly incomes between 3,000 and 4,999 yuan; 29.5% The monthly user income is between 5,000 and 7,999 yuan; 14.3% of the user's monthly income is 8,000 yuan and above.
V. DATA ANALYSIS RESULTS
In order to ensure the validity of the research results, the study evaluated the reliability, convergent validity and discriminant validity of the measurement scale before verifying the research hypothesis. The content validity of the scale has been confirmed during the development of the scale. From the analysis results in Table 3 , it can be seen that the Cronbach α values of all constructs are all greater than 0.8, and the combination reliability is also higher than 0.7, and AVE is greater than 0.5, which indicates that the scale has high reliability [49] . From the factor load as shown in Table 3 , the scale also has good convergent validity. For discriminant validity, it can be obtained by comparing the square root of AVE of each latent variable with the correlation coefficient between the latent variable and other latent variables. As shown in the data analysis in Table 4 , all the square root of AVE of each latent variable are higher than the correlation coefficient between the latent variable and other latent variables [50] , so the discriminate validity of the latent variables used in the study is acceptable.
Since the data in this study are from the same participants, there may be common method biases. Therefore, Harman's single factor test. [51] is also used to test the bias. This test requires an unrotated exploratory factor analysis of all items. If multiple factors can be extracted and one factor cannot explain most of the variation, there is no common method variance. The results of the factor analysis showed that there were 5 factors with eigenvalues greater than 1, which explained a total variance of 84%, and the factor with the largest eigenvalue explained only 18% of the variation. Therefore, there is no serious common method bias problem in the data.
This study uses a structural modelling method to test the research hypothesis. The results of the model operation are shown in Figure 2 . The model introduces gender, age, income level, education level and past experience of online medical community platform as control variables. The main reason is that users with different ages, levels of income, education, and previous user experience of online medical community platforms have shown different levels of disclosure intent due to their different backgrounds and personal requirements. Therefore, we consider these five variables as control variables. The model showed good goodness of fit: χ2 = 625.51; df = 295; χ2/df = 2.12; GFI = 0.92; AGFI = 0.89; NNFI = 0.91; RMSEA = 0.04. The standardized path coefficients are shown in Figure 2 .
As can be seen from Figure 2 , all path coefficients are significant. For the impact of perceived interaction on privacy disclosure, the interaction of the two dimensions showed a significant positive impact (human-to-human interaction: β = 0.20, p < 0.01; human-information interaction: β = 0.19, p < 0.05). Therefore, both H1 and H2 are supported. The research results also show that the fairness of the platform has a significant positive impact on the user's interactive perception on the platform. The impact of procedural fairness on human-to-human interaction and human-information interaction is 0.33 (p < 0.001) and 0.17 (p < 0.05), therefore, the study hypothesis H3 and H4 were also supported; the outcome fairness on human-tohuman interaction and human-information interaction was 0.21 (p < 0.01) and 0.42 (p < 0.001), respectively. Therefore, the both hypothesis H6 and H7 are also supported.
Procedural fairness has a significant positive impact on the patient's willingness to disclose privacy in the online medical community platform (β = 0.39, p < 0.001), so H5 is supported; the outcome fairness has significant impact on patient's willingness to disclose privacy in the online medical community platform, which has shown a significant positive effect (β = 0.46, p < 0.001), so H8 is also supported.
VI. CONCLUSION
Based on the theory of fairness, this study validates the impact of the outcome fairness and procedural fairness of online medical community platforms on patient privacy disclosure behavior and the role of patient interaction in the platform. The findings support all of the research hypotheses that the platform's outcome fairness and procedural fairness can positively influence the patient's willingness to disclose privacy and also enhance patient interaction on the platform, including human-to-human interaction and humaninformation interaction. At the same time, these two types of interaction can further encourage the patient's willingness to disclose privacy.
The results of this study have certain research value both theoretically and practically:
From a theoretical point of view, this study extends the research on privacy disclosure behavior to the medical field and fill the gap for the shortcomings of existing research. There are many studies on privacy issues, but most of them focus on common network environments such as social networking sites and virtual communities, and there are few studies based on the special environment of online medical care. Moreover, most of the existing literature on privacy disclosure of patients is from the perspective of patients, and this paper studies the factors affecting patient privacy disclosure in the online medical community environment from the perspective of online medical community platform, which enrich and improve the existing research on privacy disclosure theory.
From a practical point of view, the development of this research has the following important aspects: 1) For the online medical community platform, research on the user's privacy disclosure behavior can help the platform better understand the patient's privacy disclosure behavior. In the process of operation, the platform is always expected to be able to collect more relevant patient information in order to provide patients with more accurate diagnosis and better personalized services. Therefore, they need to continuously take measures to improve patient privacy disclosure probability, and the breadth and depth of the information. The development of this research can help the online medical community platform to solve such problems.
2) The results of this study can promote the rapid development of online medical community platforms, and the development of the platform has great significance to alleviate the strain of medical resources and balance the medical resources between the regions, and further help to improve people's livelihood happiness. 3) For the government, they are the coordinator and inspector of the online medical community platform and patient's interests. On one hand, the government needs to formulate reasonable and effective policies to guide online medical community platforms to collect and manage user information. On the other hand, it also needs to design effective rights protection policies for patient privacy protection. Therefore, it is important to fully understand the patient's privacy disclosure behavior in order to specify effective policies. However, there are still some limitations in this study. For example, although the fairness of the platform is concerned in the research model, only the outcome fairness and procedural fairness are studied. As another dimension of the fairness theory, interactive fairness can be further studied in the future research.
